colorado springs pioneers museum

VOLUNTEER program
Museum Mission:
The Colorado Springs Pioneers Museum builds a lasting connection to the Pikes
Peak region by preserving and sharing our cultural history.

KEY MESSAGES:
1. Colorado Springs is an outgrowth of a unique vision by one man, General William Jackson Palmer.
2. The community’s built environment reflects the values and ethics of the time.
3. Throughout its history, the Pikes Peak region inspired creativity among the people who have
called the area home.
4. The United States Military has an enduring influence on the region’s history.
5. Transportation and communications networks are a key element in the sustainability of the
region’s economy.

MAIN EXHIBITS:
3rd Floor

2nd Floor
•
•
•
•
•
•

From Paris to the Plains: The Artistry of
Artus & Anne Van Briggle
Behind the Lens: Photography in the Pikes
Peak Region
Community Gallery
Museum Experience Gallery
Pedal Power
Marketing the Mountain

•
•
•
•
•
•

Cultural Crossroads
Regional History: Mining, Early Explorers,
Homesteaders
Helen Hunt Jackson House
Division 1 Courtroom
Health in the Pikes Peak Region
Any Place That is North and West: African
Americans in Colorado Springs

CONTACT INFORMATION:
While th Museum Educator supervises the volunteer program you may work with a different
staff supervisor depending on your assignment. Contact the Educator at 719-385-5631 or at
mpoole@springsgov.com. Reach the front desk at 719-385-5990.
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ABOUT THE MUSEUM
The Museum is located downtown in the beautifully restored 1903 El Paso County Courthouse at 215 South
Tejon Street. Normal hours of visitation are Tuesday through Saturday 10:00 a.m. to 5:00 p.m. Admission is
FREE to the museum.
The municipal museum of Colorado Springs, located in the former El Paso County Courthouse (1903),
portrays the history and culture of the Pikes Peak Region in exhibits emphasizing the unique character of
this uncommon Front Range community. As the focal point of the City’s lovely downtown, the Colorado
Springs Pioneers Museum draws thousands of people to the area annually. Centered in one of two primary
downtown parks, this elegant and historic structure is surrounded by inviting green lawns, colorful flowers,
outdoor sculptures, and a splendid granite fountain.
Guided by a mission to collect, preserve, research, and interpret the history and culture of the Pikes Peak
Region, the Museum features permanent exhibits on the history of the area and changing exhibits on topics
of broad interest. The Museum’s active changing exhibition schedule has featured subjects as diverse as
Western art, antique quilts, Plains and Pueblo Indian culture, and space exploration. Popular culture exhibits
have included such topics as juke boxes, motorcycles, and baseball memorabilia. A major attraction are
the murals, by local artist Eric Bransby, which depict the story of the Pikes Peak Region from early human
occupancy to the building of the Air Force Academy.
The Museum has over 60,000 objects in its collection including nationally significant collections of quilts,
Van Briggle art pottery, plus the finest regional art collection in the state of Colorado. The Native American
collection includes hundreds of items representative of the Ute, Cheyenne, and Arapaho cultures. A
portion of author Helen Hunt Jackson’s house is reconstructed in the Museum, furnished with her original
possessions. Other collections relate to the founding of the City, the area’s mining and agricultural history,
its early prominence as a health resort, and its more recent significance as a center for military training and
operations.
The Museum houses the Starsmore Center for Local History, an archives and research library, which
concentrates on items related to the Pikes Peak Region. Included in these collections are: manuscript
collections pertaining to the history of the area and its people; early images of Colorado Springs; bound
newspapers; and city directories dating from the 1870s. These materials are used by the public for
genealogical and historical research, films, books, articles, and school projects. Of particular significance
to Colorado Springs are the personal papers of city-founder and railroad-builder General William Jackson
Palmer.
Public programs range from scholarly presentations to family festivals. The Museum has been host to a
variety of events: lectures on the American cowboy, Hispanic and African-American celebrations, and antique
auto shows. Classical music concerts and plays have been featured in the exquisitely restored Division I
Courtroom on the Museum’s upper floor, and summer jazz has delighted thousands in the surrounding park.
A vital community outreach program provides tours, speakers, presentations for schools, and other special
programs. With a dedicated corps of volunteers, guided tours are provided to more than 8,000 of the 75,000
people who visit the museum annually.
Fully accredited by the American Association of Museums, and winner of local and national awards for
excellence, the Colorado Springs Pioneers Museum offers a rewarding and enjoyable experience for people
of all ages and interests. A visit provides a look into the spirit, past and present, of the city nestled at the foot
of Pikes Peak, America’s most famous mountain.
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BASIC INFORMATION
PARKING
The museum validates parking for all volunteers who park in the City of Colorado Springs Parking Garage on the
corner of Nevada and Colorado. There are two separate stamps - one for archives volunteers and one for all other
volunteers. Please stamp the tickets for volunteers who bring them to the front desk. On Saturdays the garage does
not provide tickets but you can park for $1 all day. The alternative is metered parking around the museum or free
street parking east of Nevada on Vermijo. Please do not park on the museum grounds unless given permission to do
so. If you do park on the grounds you must park near the ramp on the south side of the building.
SIGNING IN
Each time you volunteer for the Museum (on or off-site) or participate in a field-trip or program you need to record
those hours in the volunteer book at the front desk. You will find your record sheet filed by your last name. Please
enter the date, arrival time, end time, the total amount of hours you volunteered each shift, and check the box that
best describes the activity you participated in. If you ever have questions as to what to mark please contact the
Education Staff. When your sign-in sheet is full please inform the front desk and write on the back of the sheet until
we are able to print you a new one.
WHAT TO WEAR
Please dress appropriately for an office environment. Please avoid wearing t-shirts, shorts, and flip flops, although
you may wear capris. Be sure to wear comfortable shoes and be prepared for hot or cool temperatures. In the
summer it can get very cold from the air conditioning. Depending on your assignment your supervisor will designate
the most appropriate dress. Please also wear a name tag or volunteer badge.
VOLUNTEER ROOM
The Volunteer Room is the most secure place to keep your personal items while volunteering. We keep this room
locked at all times so you may obtain a key at the front desk to enter this room, just be sure to return it. The
Volunteer Room is also a comfortable space to spend time if you have arrived early or are taking a break. Any food or
drinks must be kept in this room or in the staff kitchen if designated by your supervisor. Any volunteers working on
the lower level will have access to a locker to store their personal belongings.
VOLUNTEER LIBRARY
The Volunteer Library is there for you! Feel free to check-out a book anytime by filling out the sheet to the left of the
main book case. Please return the book within two weeks time.
VOLUNTEER EVENTS
Every first Wednesday of the month at 10am we hold a Volunteer Meeting. These meetings feature a guest speaker
and volunteers sign-up to bring refreshments to share. We also use these gatherings as an opportunity to update you
on upcoming events and exhibits. These are not required, but if you do attend please include this time in your hours.
We also host a Volunteer Holiday Potluck in November and an Appreciation Breakfast in May.
MEMBERSHIP
All volunteers are required to become a member and maintain membership while at the museum. The discounted
rate for volunteers is $15 for individuals and $25 for families.
ACCESS POLICY
Museum volunteers must enter and exit from the main entrance on the second floor, being sure to sign in and out at
the front desk. Please work with your supervisor to establish a specific access policy for your time at the Museum.
Access to the Museum collections is restricted to collections staff and interns if given permission.
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